An Introduction
to OrderWise
Wise Software (UK) Ltd. is a modern, exciting, growing and
forward-thinking company that develops and sells OrderWise,
a market leading business management software solution.
OrderWise is used by small, medium and large businesses
across the UK and beyond, with over 10,000 users across a
wide range of industry sectors. We continue to grow from
strength to strength, achieving a turnover of £15.4m in 2021
and demonstrating significant year on year growth. We have
over 200 employees working across our teams including
Developers, Testers, Project Managers, Trainers, Sales
Coordinators and Technical Support Advisers, all of whom
enjoy working from our purpose-built Head Office near Lincoln.
The OrderWise team is dynamic, creative, dedicated and
diverse, and we are looking for the best people to join us on
our journey in taking the company through our next phase of
growth.

forward to ensure that knowledge is kept up to date. Our
award-winning methods are proven to help staff quickly settle
into their roles and find their feet here at OrderWise.
In recent years OrderWise has received recognition for
the company, our product and our staff at local, regional and
national level. These independent commendations signify our
success in developing, implementing and supporting classleading software with innovation and excellence at the forefront
of our business.

“

Location
The OrderWise Head Offices are based in purpose-built
facilities on the Saxilby Enterprise Park, near Lincoln.
To get to our easily accessible location employees tend to
either drive, carpool along with co-workers, catch a short train
journey or even cycle along the beautiful Skellingthorpe
cycling route.

Each member of our dedicated staff spends
all their time every day making our business
management software bigger and better,
helping our customers to get the most out of
it. In short, Wise Software is an established,
profitable, well-connected company, staffed by
remarkable people, behind a truly
exceptional product.
David Hallam - Managing Director

Future Plans

OrderWise has recently invested over £2 Million into
researching and testing Warehouse Robotics technology,
as well as transforming part of our premises into a Robotics
Testing & Demonstration Centre. We plan to continue our
investment into this innovative software as well as many more
new developments that will help to keep OrderWise at the
forefront of technology.
A career at OrderWise means joining a dynamic company
that is always looking to the future, both in terms of our
software and in providing continuous professional and personal
development opportunities for our staff.
The future is looking bright here at OrderWise, so why not
be a part of it!

Key Company Benefits

Multi-Award Winning Company
For all new staff at OrderWise, the first three weeks of
employment are spent learning how to use OrderWise and
taking part in activities in our warehouse training facility.
This provides not only knowledge of the software but also
experience of using the product in a practical environment.
After this initial training, staff members move into their
new job roles and begin the second stage of training in their
respective departments, with regular training sessions moving
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“

OrderWise Overview

•

Competitive Salary + Bonuses

•

3 Weeks Paid OrderWise Tuition

•

22 Days Paid Holiday Per Year

•

8 Days Paid UK Bank Holidays

•

Accessible Working Location With Free Parking

•

Weekly Baskets Of Fruit

•

Company Pension Scheme

•

Childcare Voucher Scheme

•

Subsidised Staff Café and Recreational Space

•

Access To Private Company Gym

Why Work
For OrderWise?
At OrderWise we look for talented people and want to provide
an environment that offers our staff stimulating employment,
but also benefits in terms of wellbeing and work/life balance.
There are a range of incentives, schemes, facilities and events
that make working at OrderWise a rewarding experience both
professionally and personally.

Salary, Pension & Bonuses
In addition to competitive salaries which are regularly reviewed,
the company operates a pension scheme for all employees,
and contributes more than the standard amount. In addition, all
staff benefit from an attendance bonus scheme whereby they
can receive an extra day’s pay at the end of the year, and also
departmental bonus schemes which reward performance.

Staff Café & Recreation Room
Our stylish staff café, ‘The Hive’, serves hot and cold food
and barista-style coffee at subsidised prices in a relaxed and
welcoming environment, as well as a TV and PS4 to help
provide the ideal downtime. The recreation room has a fully
equipped gym that staff can use for free before or after work,
and also table tennis tables which can be used during breaks
to help employees unwind. In addition, a complimentary large
basket of fresh fruit is supplied to each department every week.

Childcare Voucher Scheme
OrderWise appreciates the additional challenges faced by
employees who have children and is keen to help where
possible. The Childcare Voucher Scheme enables employees
with children to choose to have some of their wages paid in the
form of childcare vouchers. As these are exempt from both tax
and national insurance contributions, employees can save up to
£1,000 a year.

Staff Awards

OrderWise Gym

The efforts of our hardworking employees are crucial to the
success of the business and the management team meet
regularly to discuss nominations for monthly staff awards.
The company also hosts a yearly employee awards night, in
which we celebrate employee’s achievements from across the
business. These awards demonstrate OrderWise’s commitment
to recognising the dedication shown by staff each day.

OrderFest & More

OrderFest

The Hive Cafe
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Each year, OrderWise hosts its very own free festival known
as OrderFest for staff and their families to enjoy a day of live
music, karaoke, games and more.
Over-indulging on food and drink, those in attendance are
able to enjoy an array of fun activities including bouncy castles,
sumo suits, enormous slides, gladiator batons, football and
rounders matches, to name just a few.
However fun at OrderWise isn’t just an annual event.
Throughout the year we also have numerous seasonal events
and regular department outings, making OrderWise a truly
great place to make friends, have fun and build your career!

Christmas Jumper Day

Careers at
OrderWise
Find The Role That Suits You

•

Project Managers

There are over 14 departments here at OrderWise, with each
one playing a significant role in the continuing success of our
software. Together we help to deliver every aspect of our
product, from the development and testing to the selling
and training, all the way through to the implementation and
ongoing support. Our aim is to get the best out of our staff
by placing them in an environment that is best suited to their
skills, helping them to develop and reach their potential.

•

Project Assistants

•

Project Account Managers

•

Project Coordinators

•

Implementation Team Leader

•

Implementation Specialists

Software & eCommerce Development Team
Covering a variety of programming disciplines, our
Development Team work to enhance our OrderWise software
and eCommerce platform every month. Each new release
is crammed full of exciting new features and functionality to
help make businesses more productive and ensure we are at
the cutting edge of software development and eCommerce
trading. Roles in this department include:
•

Development Manager

•

.Net Software Developers

•

Android Software Developers

•

eCommerce Manager

•

PHP Web Developers

•

Frontend Web Developers

•

Junior Web Developers

•

Web Designers

Technical Support Team
One of the most rewarding roles here at OrderWise, our
Technical Support Team are here to deal with any questions
or queries that come from our 10,000+ users. With such a
varied customer base and a product that covers all aspects of
a company’s business operations, there is the opportunity for
everyone to become an expert in their own field and get the
satisfaction of helping our customers get the most out of their
OrderWise solution. Roles in this department include:
•

Technical Support Manager

•

1st Line Technical Support Advisers

•

1st Line Support Team Leaders

•

1st Line and 2nd Line Support Analyst

•

2nd Line Technical Support Advisers

•

2nd Line Support Team Leader

•

eCommerce Technical Support Advisers

•

Junior Technicians & Support Apprentice

Testing Team
An absolutely crucial department here at OrderWise, our
Testing Team are the guardians of quality. They will thoroughly
test all new versions of OrderWise and every customer
eCommerce website using both automated and manual testing
techniques to ensure we deliver our customers a stable, robust
system they can install with the utmost confidence. Roles in this
department include:
•

Testing Manager

•

Software Testers

•

Technical Authors

Projects & Implementation Team
These teams are responsible for implementing OrderWise
across a variety of different businesses. Working closely with
our customers and utilising the expertise throughout all other
departments in the business, our Projects & Implementation
teams will ensure each customer has the perfect solution
successfully delivered throughout their operations.
Roles in this department include:
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Technical Support Department

Reports & Layouts Team
Ensuring our customers can utilise the information held within
their OrderWise system, the Reports & Layouts Dept. is
responsible for the development, maintenance and support
of the various data reporting functions from the OrderWise
system. This includes the standard reports and layouts, as well
as all of our clients’ custom requirements. The team is also
responsible for the BI Alerts and Dynamic Marketing Queries
for the additional licensed features. Roles in this department
include:
•

Reports & Layouts Manager

•

Reports & Layouts Writers

Careers at
OrderWise
Client Account Management Team

Training Team

With around 1,000 businesses using OrderWise and growing,
we need to make sure that every single company is getting
the full benefits of what our software can provide. Our Client
Account Managers need to work closely with their assigned
accounts to help ensure that their OrderWise solution is always
synchronised with their business. Roles in this department
include:

With so many new features and functionality being added to
OrderWise every month, it is important staff and customers
alike know how to use the entire system. Our Training Team will
provide training to existing customers, whilst ensuring our own
staff are kept up to date with OrderWise as it grows. Roles in
this department include:

•

Client Accounts Department Manager

•

Training Manager

•

Client Account Managers

•

Training Team Leader

•

Client Account Management Coordinator

•

Software Trainers

•

eCommerce Business Consultant

Sales Team
Our Sales Team have an outstanding knowledge of OrderWise
but more importantly an exceptional understanding of the
issues that businesses face and the best resolutions. Covering
the whole of the UK and Ireland, this team will deal with
everything from small start-up businesses through to multimillion pound organisations aorganisations, finding ways for
them to improve their operations with OrderWise. Roles in this
department include:
•

Sales Manager

•

Sales Coordinators

•

Business Development Manager

•

Senior Business Consultants

Lincs Media Business Awards

Accounts Specialists
The Accounts Software Specialist Team is a dedicated team
that assist the Projects department with implementing the
OrderWise Accounts module. Roles in this department include:
•

Accounts Software Manager

•

Accounts Software Specialists

•

Accounts Software Support

•

Accounts Specialist Tester

Warehouse Robotics
Our Warehouse Robotics team are responsible for researching,
testing and devoping robotics technology to work alongside
OrderWise ERP software. Roles in this department include:
Movember

Marketing & QA Team
The Marketing Team are responsible for building
the OrderWise brand, generating new enquiries and
communicating effectively with our existing customers.
The team are also responisble for all internal marketing,
training and compliance with the latest policies. Roles in this
department include:

•

Warehouse Robotics Manager

•

Electrical Engineer

•

Robotics Technicians

Internal Resources
We also have several key departments that support the
business. They play a fundamental role in the day-to-day
operations here at OrderWise. These include:

•

Marketing Manager

•

HR and Accounts

•

Marketing Consultants and Assistants

•

Reception

•

Graphic Designer

•

The Catering Team

•

QA Officer

•

Cleaners and Caretaker

•

e-Learning Content Creators

•

The IT Team
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