DERWISE

BUSINESS MANAGEMENT SOFTWARE
WEB | STOCK | ORDER | WAREHOUSE | ACCOUNTS

®) amazon »
S channeladvisor,

Amazon . Channel Advisor Size Colo

Integration - Integration Matrix

pgrades

GROUPON
Shop

Groupon eCommerce 3
Integration ﬁ & Websites e Integration

Marketplace
Integration

Courier
Integration

‘ Ebay
Integration
»EOe
f ;

arehouse Google Multi-channel Manufacturi
anagement Integration Software & Kitting

Hosting e
Google

Shopping

Online Store
Release Notes

March 2021 Release

’ o el Business ¥ Busmessg
B ICAEW Microsoft m 1 | Industry R Awards DIGITAL AWARDS Ex1
‘W ACCREDITED Partner | s Dart BUSINESS Training Excellence Award
Z.  SOFTWARE o T UK artner —_— FTEvaEE
i Develape 2017 WINNER [ WINNER |
AL el e TR

www.orderwise.co.uk | enquiries@orderwise.co.uk



® T Py
ORDERWISE @ g S ™M o B € i =
] / oo . lted
BUSINESS MANAGEMENT SOFTWARE eCommerce Order Marketing Warehouse Stock Control Mabile WMS Manufacturing Business Accounts
WEB | STOCK | ORDER | WAREHQUSE | ACCOUNTS & Websites Management & CRM Management Devices & Kitting Intelligence
Table of Contents
(D11 o] N Y = T T L0 VAV LT | SRS 3
Re-Sync Quotes to the Online Store after they have been converted to Orders........ccooviiieiiiieiieiiiiee e 3
Display Filters, Documents and Additional Columns in @ Variant List.........ccccuiiiiiiiii e e 3
Increase and Decrease Basket Quantity on SEarch/BroWse PAgES ........cceeeeieierierienenieeiieeeteie et sttt see et e seesaeeneeeeneas 4
(D] [ N O Yool T | 1=To M@ T o [T o OO PP PTTOPPRPRRIOt 4
Improved Tooltip Values and Date Ranges when Viewing Dashboard by Week .........ccccoiiiiiiiiiiiiiiiiiieeeeeeeeeeeee 4
Prevent Addition of B2B Group to Customers with Auto Added Web Shop ReCOrds........cccviiiecieeeiiieeeeciiee e 4
2
Wise Software (UK) Ltd, Newton Court, Saxilby Enterprise Park, Skellingthorpe Road, Saxilby, Lincoln, LN1 2LR Sl 9. p T Microsoft
Tel: 01522 704083 | enquiries@orderwise.co.uk | www.orderwise.co.uk @1 Larmer) \i. ACCREDIVED Partner

Registered in England Company Reg. No. 04633298 | VAT No. GB 809 0996 01

Online Store Version 2021.3 March 2021



ORDERWISE®

BUSINESS MANAGEMENT SOFTWARE

WEB | STOCK | ORDER

OrderWise Ref:
Menu Option:

Status:
Platform:

Licensed Feature:

Detail:

OrderWise Ref:
Menu Option:

Status:
Platform:

Licensed Feature:

Detail:

OrderWise Ref:
Menu Option:

Status:
Platform:

Licensed Feature:

Detail:

Wise Software (UK) Ltd, Newton Court, Saxilby Enterprise Park, Skellingthorpe Road, Saxilby, Lincoln, LN1 2LR
Tel: 01522 704083 | enquiries@orderwise.co.uk | www.orderwise.co.uk

2 F AMo 0 € -

eCommerce Order Marketing Warehouse Stock Control Mobile WMS Manufacturing Business Accounts

(11]

WAREHOUSE | ACCOUNTS & Websites Management & CRM Management Devices & Kitting Intelligence

Display Variant Weight

52575
Layout Editor | Available Layouts | Product Pages | [Add/Edit] | Add Product Attribute
Variant Weight

Layout Editor | Available Layouts | Product Pages | [Add/Edit] | Product Details | Settings | Content
I Variant Weight

Admin | Configuration | Translations
9 variant_weight 9 variant_weight_basket_item
I variant_weight_basket T variant_weight_uom

Admin | Settings | Checkout & Basket | Basket

Show Variant Weight In The Basket And Checkout
New Development
Trade Portal & Layout Editor
No
If a Variant has a weight synced from OrderWise, it can be displayed using a ‘Variant Weight’ block or
a ‘Variant Weight’ option in the Product Details block content settings. If the ‘Show Variant Weight in
the Basket and Checkout’ setting is enabled, the same data will be shown in the Basket and Checkout
pages. The text can be changed using translations.

Re-Sync Quotes to the Online Store after they have been converted to Orders

53365
Admin | Modules | Quotes | Settings | Import/Export
Reject Already Converted Quotes
New Development
Trade Portal & Layout Editor
Yes (Quotes)
If the ‘Reject Already Converted Quotes’ setting is disabled, a quote can be re-synced to the Online
Store after it has been converted to an order, so that a new quote is created.

Display Filters, Documents and Additional Columns in a Variant List

48478
Admin | Modules | Variant Display Options | Settings | Variant List
9 Display Variant Options In Columns Within Variant List
I Display Variant Documents Within Variant List
I Display Variant Filters On Product Page
New Development
Layout Editor
No
Depending on which of the above settings is enabled, a Variant List can display a column containing
attached documents, filters to find specific options or additional columns that specify which options
apply for each Variant.
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Increase and Decrease Basket Quantity on Search/Browse Pages

53060
Admin | Configuration | Translations
I basket_add_short
New Development
Trade Portal & Layout Editor
No
If the quantity input and ‘Add To Basket’ controls are shown on the Search/Browse pages, additional
controls will appear that allow the basket quantity to be increased or decreased one at a time. The
Add button’s text can be controlled with the ‘basket_add_short’ translation.

Delete Cancelled Orders

53231
Admin | Orders | All Orders | [Edit]
f Delete Order
New Development
Trade Portal & Layout Editor
No
With the above setting enabled, if an order is cancelled, it can be permanently deleted. Any linked
payments will also be deleted.

Improved Tooltip Values and Date Ranges when Viewing Dashboard by Week

52460

N/A

Enhancement

Trade Portal & Layout Editor

No

When using Week as a dashboard breakdown, the start and end of each week will be shown. Where a
range does not cover the start/end of the week, this will start/end on the day in the global date range.
Additionally, the tooltip value is prefixed with the necessary label value and, if multiple statistics are
plotted on a single graph, line colour.

Prevent Addition of B2B Group to Customers with Auto Added Web Shop Records

53067
Admin | Settings | Customers | Sync

Mark Auto Added Web Shop Customers As Non-Trade
New Development
Trade Portal & Layout Editor
No
With the above setting enabled, and a Customer’s Web Shop record was added automatically using
the ‘Web Shop Records’ settings in an eCommerce session, the system will stop a B2B group from
being added to the Customer when they are next synced. This setting does not affect Customers
whose Web Shop records are created manually.
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