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Accounts 

Amazon Statement Import – New CSV Format  

OrderWise Ref: 50199 

Menu Option: Accounts | Bank | Bank Accounts | [Add/Edit] | e-Banking | Import/Export 

¶ Statement Import definition – Amazon Monthly Statement Import (CSV)  

Status: New Development 

Licensed Feature: Yes (Accounts)  

Detail: An upload of a monthly Amazon statement can be added to the bank accounts to allow easier 

reconciliation of the bank statement. Selling fees and FBA fees are pulled through and amalgamated to a 

single line for each, within OrderWise. Any other line with a sale price is pulled through as a single line. 

Closing Disputed CRM Activities once Resolved 

OrderWise Ref:  51954 

Menu Option: System Settings | Invoicing | Sales Transaction Disputes 

¶ Resolve disputes on linked transactions when a CRM activity is completed 

¶ Resolve disputes on linked transactions when a CRM record is completed  

Status: New Development 

Licensed Feature: Yes (Accounts)  

Detail: Two settings have been added for disputed transactions. The first will ensure that a disputed 

transaction that is linked to a CRM track will have the dispute removed from it when the CRM activity 

is completed. The other allows the same but when a CRM record is completed it will remove the 

dispute from the transaction. 

Grouping CRM Records and Activities for Disputed Transactions 

OrderWise Ref:  51953 

Menu Option: System Settings | Invoicing | Sales Transaction Disputes 

¶ Add newly disputed transactions to existing dispute CRM activities  

¶ Add newly disputed transactions to new dispute activity in existing CRM records 

Status: New Development 

Licensed Feature: Yes (Accounts)  

Detail: Two settings have been added for disputed transactions, enabling the grouping of disputed 

transactions either by CRM activity or CRM record, depending on the option selected. Therefore, 

making the CRM pipeline easier to navigate and locate these disputed transactions. 
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Android 

Android POD Vehicle Check List 

OrderWise Ref: 49747 

Menu Option: System | Transport Management | Vehicle Check List 

Status: New Development 

Licensed Feature: Yes (Transport Management, POD Devices) 

Detail:   A vehicle checklist, to be carried out before a run is started, can be assigned to a delivery vehicle. 

API 

Generate Call Offs through OrderWise API 

OrderWise Ref: 50159 

Menu Option: N/A 

Status: Enhancement  

Licensed Feature: Yes (API, Bulk Orders) 

Detail: Call Offs can be generated, through the OrderWise API, against Bulk Orders. 

BI Alerts 

BI Alert to Find Stock with Expiry Date over Shelf Life 

OrderWise Ref: 49912 

Menu Option: BI Alerts | Alert Queries 

¶ Stock booked in with expiry date X days over default shelf life 

Status: New Development  

Licensed Feature: Yes (BI Alerts) 

Detail: A BI alert can warn of batch-traced stock that has an expiry date X days or more over its default shelf 

life (where X is specified by the User). Alerts are only generated for booked-in transactions that have a 

current quantity over zero. 

BI Alert to Specify that Stock in Pick Bins must be Replenished 

OrderWise Ref: 49911 

Menu Option: BI Alerts | Alert Queries 

¶ Stock in pick bins below replenishment minimum with replenishment stock available 

Status: New Development 

Licensed Feature: Yes (BI Alerts) 

Detail: A BI alert query will generate alerts when a Variant in a stock location (the Variant and location are 

specified by the User) has reached an amount lower than the replenishment minimum, and additional 

stock exists in replenishment bins. No alerts are generated if no stock is available in replenishment 

bins or if stock replenishment is disabled. 
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Courier Integration 

Amendments to GFS Enterprise API 

OrderWise Ref: 51782 

Menu Option: System | Despatch | Couriers | [Add/Edit] | [Courier Integration] | [Courier Options] | [General] 

¶ Customs declarable 

¶ Teams of sale 

¶ Purpose 

¶ Recipient type 

¶ Duties payment type 

Despatch | Courier Integration 

Status: Enhancement  

Licensed Feature: Yes (Courier - GFS API) 

Detail: Several exported values, on generated outputs to the API, can be determined by Users based on the 

‘Courier Options’ form in a Courier record.  

 Additionally, dimensions are only exported if ‘Panther’ is used within the Courier’s Delivery Method 

Service Category field. 

Despatch 

Delivery Costs by Parcel/Pallet 

OrderWise Ref: 46686 

Menu Option: System | Sales Order | Delivery Methods | [Add/Edit]

¶ Calculate cost by parcel/pallet 

¶ First parcel cost 

¶ Additional parcel cost 

¶ First pallet cost 

¶ Additional pallet cost 

Status: Enhancement  

Licensed Feature: No 

Detail: The above settings will calculate delivery costs based on the number of parcels and/or pallets on an 

order. This function is not compatible with auto shipping from the Orders Requiring Picking grid. 

eCommerce 

Automatically Adjust in Stock when Auto Shipping through eCommerce 

OrderWise Ref: 50375 

Menu Option: eCommerce | eCommerce Session | [Add/Edit] | Import Setup | Advanced Settings | Orders 

¶ Adjustment type 

¶ Add missing stock when auto shipping 

Status: Enhancement  

Licensed Feature: No 

Detail: Stock can be automatically adjusted in on Sales Order import when auto shipping orders through 

eCommerce. 
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Manufacturing 

Set Individual Variant Stock Locations to be Included in ATB Calculations 

OrderWise Ref: 49150 

Menu Option: System Settings | Manufacturing | Available to Manufacture 

¶ Allow specific variant stock locations to be included in ATB calculations 

System | Stock | Variant List | [Add/Edit] | Stock Information | [Add/Edit] 

¶ Include in ATB calculation 

Status: Enhancement  

Licensed Feature: Yes (Manufacturing) 

Detail: Stock Locations can be set to be included in ATB calculations on a Variant by Variant basis. 

Improvements to the To Manufacture Report 

OrderWise Ref: 49788 

Menu Option: N/A 

Status: Enhancement  

Licensed Feature: Yes (Manufacturing) 

Detail: Sales Order Number and top level Variant code columns have been added to the To Manufacture 

Report. 

Purchasing 

Exclude from Duties and Levies 

OrderWise Ref: 51807 

Menu Option: Purchasing | Supplier List | [Add/Edit] | Setting 

¶ Exclude from duties 

Purchasing | Supplier List | [New Order] | Order Details 

¶ Exclude from duties 

Status: Enhancement  

Licensed Feature: No 

Detail: ‘Exclude from duties’ which can be applied in a Supplier record, as well as a Purchase Order, will 

control the application of Duties and Levies on Purchase Order Lines.  

Reports & Layouts 

Works Order Picking Note Modification 

OrderWise Ref: 50992 

Menu Option: System | Reports & Layouts | Layouts 

¶ Works Order Picking Note 

Status: Enhancement  

Licensed Feature: Yes (Manufacturing) 

Detail: The Works Order Picking note has been modified to display batch numbers for quantities of less than 1. 
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Works Order Listing Improvements 

OrderWise Ref: 46291 

Menu Option: System | Reports & Layouts | Layouts 

¶ Works Order Listing 

Status: Enhancement  

Licensed Feature: Yes (Manufacturing) 

Detail: The Works Order Listing layout has been improved with separate bands for Works Order and Sales 

Order information and fields have been added to show the current progress on the order. 

Sales 

SagePay Name Change to OPayo 

OrderWise Ref: 51003 

Menu Option: System Settings | Sales | Payment Gateway | OPayo 

 System | Sales | Payment Methods | [Add/Edit] | [Payment Processors] 

Status: Enhancement  

Licensed Feature: Yes (CCP, CCP Pre-Auth) 

Detail: References to ‘SagePay’ throughout OrderWise have been amended to reference ‘OPayo’. 

System 

Licence Plate Data can be Imported 

OrderWise Ref: 51279 

Menu Option: System | Import Data 

¶ Licence Plate (Add Only) 

Status: New Development 

Licensed Feature: Yes (Licence Plates) 

Detail: There is an option in the Import Data form to import Licence Plate records. 

Web Shop Purchase Order Stock Export Setting  

OrderWise Ref: 46667 

Menu Option: System | eCommerce | Web Shop | Web Shops | [Add/Edit] | Stock 

¶ Export all outstanding POs 

Status: Enhancement  

Licensed Feature: Yes (Webshop Integration) 

Detail: The above setting is used to export a section that has been added to the export file that shows the 

quantity for outstanding Purchase Orders that are not direct.  
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Help Guide Pages 

The following pages have been added for this release: 

Section Page 

Accounts Integration Accounts Integration | Xero Integration 

Mobile Device 
Mobile Device | Android | Modules | Empty Bins 

Mobile Device | Android | Modules | Move Stock 

 

The following pages have been updated for this release: 

Section Page 

Accounts Integration Accounts Integration | Accounts Package Posting Details 

Mobile Device 

Mobile Device | Android | Modules | Adjust Stock 

Mobile Device | Android | Modules | Picking 

Mobile Device | Android | Modules | Stock Take 

System System | System Utilities | Import Purchase Orders 

System Settings System Settings | Invoicing 

User Group Settings User Group Settings | Mobile Device | Picking 

 


